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Situating Health in the Real World
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Social Determinants of Health
have become increasingly lmpon‘onf

Socloeconomlc Factors
PEHDE -
racod back
10 your
Aneme C:smm ", 7ip code!
80% of an individual's
10% "{ Physionl Envirement  ||Siiyy health is determined by what
: ' ; Health Behaviors hOppeﬂS OUTS|de Of The
. ‘ ‘ . hospital and health clinic
Alcobol Use
......
Only 20%
nclude these
Health Care J o e
Accuss o Care o
o Quality of Care
’. ’; 1"AS|A PACIFIC ORGANISEDBY:  SPONSORED BY. :
‘:&R E g CC :lAIéI NG Source: Institute for Clinical - Systems Improvement. Going Beyond Clinical Walls Solving SingHealth @E‘SZ.TSSSVW,;M; .,.&,_ E
~."CONFERENCE Complex Problems ( October 2014). Mimenditne, BETERIRGS S



HEALTHIER SG
FIVE KEY FEATURES OF HEALTHIER SG

FAMILY DOCTORS
Family doctors will provide more holistic care, focused on prevention and Improved

f
P
chronic care, and bulld a stronger long-term relationship with residents. Our
‘ healthcare clusters ~ National Healthcare Group (NHG), National University Health
System (NUHS), and SingHealth (SHS) - will partnar with them to help residents on

\_/ their Healthier SG journay.

71> HEALTH PLANS
~ } Family doctors and residents wlll develop a health plan together,
2 < which includes fifestyle adjustments, regular health screenings and
0 - recommended vaccinations, Progress on the health plan will be
monitored through reqular check-Ins with their family doctor.

-

COMMUNITY PARTNERS

Residents will be connected to activities provided by community partners such as the
Health Promotion Board (HPB), People’s Association (PA), and Sport Singapore
(SportSG). Senlors will benefit from additional support from Eldercare Centres,
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NATIONAL ENROLMENT PROGRAMME

Residents will be invited to enrol with a clinic of their choice
They will recelve benefits such as a free first onboarding health
consultation at their enrolled clinic.

& N KEY ENABLERS
Healthcare IT and data Infrastructure, manpower and financing policy

't Q are key enablers to allow the healthcare clusters, family doctors and
community partners to serve residents better,
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Reference: White Paper on Healthier SG

Social and environmental factors are major
determinants of an individual’'s physical and
emotional well-being. Good health is sustained
through everyday choices and habits, which

take place outside healthcare facilities.

Community Partners work together
to enhance the range and accessibility of
activities which promote healthier living.
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Strengthening Health-Social Integration

Supportive

Workforce 7 Collaboration

Adapted from: https://www.england.nhs.uk/personalisedcare/social-prescribing/
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Social Prescribing in SingHealth RHS

Integrate health and

social care, link

J Ppatients to community

N resources, optimise
their social

determinants of health
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The role of SingHealth WBCs

Reconnecting Deve[op gnd
with past Skills Self-care and maintain
interests or upgrading coping . relations with
exploring new strategies informal hc.eal’rh
hobbies and social

networks
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patients to the listening ear and volunteer
community and support opportunities
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Social Prescribing Journey at SingHealth Community
Hospitals and SingHealth Polyclinics

WBC Identify needs |denftify and Link

2 Build 2 .
engage relationship encourage connect with patient to Follow-up

screen 2 trust with inpatient/ community community  with

patient’s

community support and partner patient
eligibility

patients activities activities
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Social Prescribing for Healthier SG

Place-based approach

1.51M assigned residents
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Provider

Anchoring care in primary care and

the community

PCPs and Social Partners within an Integrated
Community Care Team'’s (ICCT) service area are
engaged to be part of the place-based care.

Coordinating care for health-social

care integration
Community Nurses and wellbeing Coordinators
function as Health-Social Integrators who ensure
care is coordinated.

Ensuring holistic person-centered care
Care plans are customised based on residents’
life phase and health/social care needs, reducing

programmatic focus.
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Enqbling our residents to keep well, get well and live well

Holisﬁc Care
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Co-developed personalised
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Preventative Health Services
Health Education & activities
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Promoting Social Prescribing at SingHealth
SOCIAL tI2ELTETE 2
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PRESCRIBING

Taking care of your health involves more than just medicine. B ERAOUREFRESY. Digital Social Prescribing oOPO000
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Social Prescribing gives a more holistic approach to improving your (H2ELAIH) BT REAERE 2R 0/ 5 H2WR, e
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INTRODUCTION

Start your conversation with your doctor today! ST SR EEKIKIE!
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Approach your doctor for referral

. If eligible, your doctor will refer you to a Wellbeing Coordinator

hach somecns = bom res, Fows up. ves

> o s
. Your Wellbeing Coordinator will help you connect with
what matters most to you and provide a personalised plan for you

. Your Wellbeing Coordinator will provide you with support along
the way while maintaining confidentiality

f%l a l i SOCIAL PRESCRIBING AT SINGHEALTH COMMUNITY HOSPITALS
[_J SogHosth PATIENTS. AT THE HEW RT OF ALL WE DO. (% Polyclinics Sice October 2019, SmgHealth Commurity Hospeals [SCH0 hes starved » social prescribing paat with @ smisi grous of welbeing coondinators

_J Nﬁﬂ‘ They e noncknical S who work 25 part of The diedad taam 10 ety 3nd Suoirt S0 With adhverss SOH. which put Them a1 nisk of ooy
ouUIComes.

[ »
- a% ORGANISED BY SPONSORED BY:
1

c p .
BING Srericalth [P SR * $
CE

>
_>.°
T

L
ACADEMV OF MEDXOINE
Detiaing Frorerom s Meshoine $eght Valon - Qutrars + Senghang SINGATORE

=
m
=



SingHealth Community Hospitals Office of Learning
Supporting the development of a non-clinical workforce for Social Prescribing

SCHOOL

Training Resources

for Population Health

Training arm of SingHealth
RHS sited at SCH

To provide Confinuing
Education and Training (CET)
using adult learning
principles and workplace
learning, tapping on faculty
in SCH and across SingHealth
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Adult Learning Principles

Competency Based
Curriculum

Alignment with National
Technical and Vocational
Training Standards (Skills
Future SG)

Stackable Modules
Recognition of Prior Learning

Support Workplace Learning

COURSE:
IMPLEMENTIN
INTERVENTION

IN HEALTH AND
SOCIAL CARE

[SYRCHRONOUS E-LEARNING)
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Modules catering to a diverse group of Learners
including volunteers, care coordinators, Silver
Generation Office (SGO), workers in Social
Service Agencies and Organisations.
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Spread & Scale: Collaboration with WHO

WHO article feature on Social )
Prescribingas part of WHO 20 mm i 21
Western Pocific Region's Regional
Action Plan

Award for best International
Social Prescribing Scheme
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Collaboration with WHO — OpenWHO training

Free 5-hour WHO MOOC training

Available online (from April 2022)

Train link workers across Western

Pacific Region Lesson 5:
Who are the link

Theory + case studies + role plays + workers?

videos + quizzes + resources

— A Support social prescribing

/;1\1“;7010/10//:/3/;/ who.int/publications/i/item/9789290619765 implememaﬁon in‘developing © WHO / Royal University of Phnom Penh xw'mm‘.;(';M.é’
countries through WHO platforms
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THANK YOU

Patients at the heart of all we do!



