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Situating Health in the Real World

DISEASE IS MEDICAL, HEALTH IS SOCIAL
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Social Determinants of Health 
have become increasingly important 

Source: Institute for Clinical - Systems Improvement.  Going Beyond Clinical Walls Solving 

Complex Problems ( October 2014).

80% of an individual’s 

health is determined by what 

happens outside of the 

hospital and health clinic



HEALTHIER SG

Reference: White Paper on Healthier SG

Social and environmental factors are major 

determinants of an individual’s physical and  

emotional well-being. Good health is sustained 

through everyday choices and habits,  which 

take place outside healthcare facilities.

Community Partners work together 
to enhance the range and accessibility of 

activities which promote healthier living. 



Strengthening Health-Social Integration

Adapted from: https://www.england.nhs.uk/personalisedcare/social-prescribing/
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Developing a Living Asset Map
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Social Prescribing in SingHealth RHS 

Wellbeing 

Coordinators 

(WBCs)

Integrate health and 

social care, link 

patients to community 

resources, optimise 

their social 

determinants of health 

Source: White Paper on Healthier SG



The role of SingHealth WBCs
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Social Prescribing Journey at SingHealth Community 
Hospitals and SingHealth Polyclinics
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Social Prescribing for Healthier SG 

1.51M assigned residents
Anchoring care in primary care and

the community
PCPs and Social Partners within an Integrated
Community Care Team’s (ICCT) service area are
engaged to be part of the place-based care.

Coordinating care for health-social

care integration
Community Nurses and wellbeing Coordinators
function as Health-Social Integrators who ensure
care is coordinated.

Ensuring holistic person-centered care
Care plans are customised based on residents’
life phase and health/social care needs, reducing
programmatic focus.
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Enabling our residents to keep well, get well and live well 



Promoting Social Prescribing at SingHealth



Supporting the development of a non-clinical workforce for Social Prescribing

SingHealth Community Hospitals Office of Learning

Training Resources 

for Population Health

Training arm of SingHealth 
RHS sited at SCH

To provide Continuing 
Education and Training (CET) 

using adult learning 
principles and workplace 

learning, tapping on faculty 

in SCH and across SingHealth

Adult Learning Principles

Competency Based 

Curriculum

Alignment with National 

Technical and Vocational 

Training Standards (Skills 

Future SG)

Stackable Modules

Recognition of Prior Learning

Support Workplace Learning

Ethics, Values and 
Legislation

Provide Supervision & 
Oversight of Clients

Health Coaching & 
Self-care

Support Service to 
Seniors

Implementing Interventions in Health and 
Social Care

Modules catering to a diverse group of Learners
including volunteers, care coordinators, Silver
Generation Office (SGO), workers in Social
Service Agencies and Organisations.



Spread & Scale:  Collaboration with WHO

© WHO / Royal University of Phnom Penh 
Available at:
https://www.who.int/publications/i/item/9789290619765



THANK YOU
Patients at the heart of all we do!


