Annex A
Person-centred care approach used to capture the voice of service users

PERSON-CENTRED CARE
(What matters to patients, caregivers and the bereaved)

Familiarity & Continuity of Care
Care to be continuous (by the same team) « Single point of contact (I know who to call)

Team familiar with my condition

Improved Communication & Education

Have a voice for myself « Do not assume | know
Provide timely and bite-sized information « Use appropriate language
Provide truthful and consistent messages « Provide guidance

Given advance notice - Given options to choose from

Seamless Care Transition
Do not need to repeat information « Need help to gain access to services

Timeliness of services and transmission of - Early referral

information to the next care provider . Coordinated care

Need help to manoeuvre complex systems

Non-Abandonment

Be treated as a person « Be allowed to reminisce about the

Live with dignity deceased

Support for caregivers » Care for foreigners

Need someone to listen »  Wish to be remembered

« Care for single persons

Customised Care
| decide when | need your service « Do not want to feel rushed

Recognise that my needs are different « Care and services should not be limited
by funding




Annex B
Overview of the map highlighting the three key elements:
providers of care, aspects of care, and care tasks

Bereavement
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Customised Care

Place of Place of

Bereavement Care Bereavement Care
(3-6 months) (6 months or longer)

Place of

Dying & Death

RH/CH Palliative

S lrelne Care Team

Restructured Hospitals (RH) Specialist Centres

Social Service Organisations

Nursing Homes and Family Service Centres

Providers of Care
(Who is involved in providing care?)

Community Hospitals (CH) Private Counselling Services
Hospice Day Care Inpatient Hospices Schools
Hospices

Physical & Functional Care
Communication
Legal Matters
Financial Matters

Aspect of Care
(What are

Psychosocial & Spiritual Well-Being

the different
aspects of care?)

Practical Matters

Q1. How do you assess the care needs of the dying, caregiver(s) and bereaved?

Q2. How do you address these needs?

of assessment &
intervention?)

Q3. How do you evaluate your intervention?

Care Tasks
(What is the focus




Annex C — Elements of Care Relevant to the 12-Month Prognosis Time Period

Mapping of Care Services for the Dying, Caregivers and the Bereaved

Bereavement
Care

Days before and
after Death

Assess Risk Factors for Complicated Grief
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£ &
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Care in Healthcare Institutions and Residential Intermediate and
Long-Term Care (ILTC) Services:
+ Doctor (10} C

Other Professional / Personnel:
» (14) Funeral Director

Care at Home:
» Immediate o
family member

(4) Home Persomal Care * Volunteer
Community Mursing = Religious group
(7) Transport

Providers of Ca

Physical & Functional

Jpport
titioner
aregiver

Communication:

al Therapist

= Speech Therapist

Legal Matters:

* Dletltlans
* (11) Care Coordinator
* [12) Nursing Aide

Financial Matters:

ommunity

Psychosocial &

Care: * (31) Initiating Preferred Plan * (40) Central Provident Fund + |62) Caregiver training * (72) Assistive Spiritual Well-being:
* (2) Private nursing of Care conversations Nomination / Early Withdrawal grant Technology Fund * Caregiver Support
« |4) Home personal care » (32) Discussing goals of care * (41) Drawing up a Will + (63) Home caregiver grant  * (73) Enhancement + Counselling
a « (6) Interim caregiver services +(33) Breaking bad news * (42) Home Protection Scheme * (64) CareShield Life for Active Seniors * (79) Spiritual Care
[ « (7) Transport Services * (34) Managing infectious + (43) Dependants’ Protection + (65) Interim Disability * Charity assistance + (80) Legacy-Building
3= « {9) Physical therapy services diseases e.g., Human Scheme Assistance Programme For  + (74) Kindergarten * Befriender services
‘s £ « (24) Pain & symptom Immunodeficiency Virus * (44) Advance Medical Directive the Elderly Fee Assistance + (81) Anticipatory grief
§ 3 management + lliness-specific psycho- * (45) Lasting Power of Attorney * (66) Silver Support Scheme Scheme * (82) Crisis Intervention
a= « (25) Caregiver training education * (46) Guardianship of children + |67) Pioneer Generation = (75) Basic/Additional + (83) Make-A-Wish &
a: « {26) Meals on Wheels + Care arrangement & * (47) Deputyship Disability Assistance childcare subsidy Ambulance Wish
- « {27) Medical escort planning * (48] Lease buy back scheme Scheme * ComCare Assistance Singapore
] « (28) Medical or home care + Making appropriate referrals + (49) Tenancy matters + (68)Medisave + Financial training for * (84) Create a bucket list
£ equipment + (35) Funeral planning * Bank savings + (B9)MediShield Life minor/vulnerable + (85) Haspice Day Care
+ (29) Mental Health Services + Contact-tracing of next-of- * (50) Setting up Trusty + |70)Medifund dependent T pm e
kin * Private insurance * (71) Senior Mobility Fund * (76) Grant-A-Wish reconciliation

— * Assesses patient and family for + Explores stress factor(s) and coping + Recognises and identifies |oss and anticipatory grief issues as part of holistic case
w & potential risk factors: mechanism of patient & family (with reference assessment
s E * (81) Anticipatory Grief to their unique status / features) such as: + Assess symptom burden and potential side-effect of on-going treatment
.E :E E * (89) Disenfranchised Grief * lllness and death histories in the family * Formulates case assessment, goals setting and intervention plans.
L * (109) Caregiver burnout * Different life stages / age group * Provides appropriate grief support and grief work i.e. legacy building, work on unfinished
g * (110) Complicated Grief * Financial and socig-economic status busingsses etc, based on patient’s care needs
3 .; § * (111) Domestic / family vielence = Special population (pregnant women, * Facilitates and directs family meetings and interdisciplinary team conferences
= (112)Child / Elder Abuse or neglect prisoners, foreign worker, LGBTQY ete.) + Makes timely referrals to connect patient and family with appropriate resources and
* [(113)Substance abuse * Persons with special needs (Physically services (hospitals, schools, legal, financial, housing, and VWOs/FSCs etc.)

* (114)Harm to self or others and/or mentally disadvantaged) + Ewvaluates effectiveness and timeliness of care and therapeutic interventions




Annex D — Description of Selected Care Services, Providers, or Concepts Featured In The Service Map

S/N Category Time Period Item Description
Home medical care involves doctors visiting the elderly in their residences to provide medical services.
This includes conducting minor medical procedures, comprehensive care assessments and providing
long-term management of chronic conditions. Home nursing care involves providing nursing care such
as wound dressing, injections, stoma care and insertion of nasogastric tubes at the senior’s residence.
These nurses also play a key role in managing and reviewing the care plan of the patient, in
consultation with doctors, as well as providing caregiver training.
12 months For more information:
. *  Ministry of Health - https://www.moh.gov.sg/home/our-healthcare-system/healthcare-services-and-
prognosis Home medical / facilities/intermediate-and-long-term-care-[iltc)-services
1. Care at Home Nursing Care *  Agency for Integrated Care - https://www.aic.sg/care-services/home-medical
Days before N
Services
and after List of some home medical and/or nursing care providers (non-exhaustive list):
death Charity / Cooperative
*  Home Nursing Foundation - https://www.hnf.org.sg/services/home-medical
s  NTUC Health - https://ntuchealth.sg/home-care
Private
« ECON Home Care - https://www.econhealthcare.com/services/econ-homecare
s  Active Global Specialized Caregivers - https://www.activeglobalcaregiver.sg/contact-us
s  Caregiver Asia - https://www.caregiverasia.com/elderly-home-care-services?locale=en-5G
® Ninkatec - https://ninkatec.com/services/nursing-care,
Private nurses are hired to provide professional nursing care services at flexible service hours at home.
They include simple and complex nursing procedures such as tube, stoma, and wound care etc.
12 months
prognosis For more information:
Private nursin i ia - : i ' ' ical-and-nursing? =
2. Care at Home g * Caregiver Asia - hitps://www.caregiverasia.com/services/medical-and-nursing?locale=en

Days before
and after
death

care

* Jaga-Me Home Nursing - https://www.jaga-me.com/

« Speedoc - https://speedoc.com/sg

* Carelink Home Nursing Services - https://www.carelink.sg/services/private-nursing/
* Homeage - hitps://www.homage.sg
* Bamboos Professional Nursing Care - https://bamboos.com.sg/services/home-nursing-care/
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