
Diagnostic Services for General Practitioners

As at: 12 Jul 2023

Laboratory Services Diagnostic Radiology 
Services

Weekdays 7:30am to 1:00pm 
2:00pm to 4:00pm

8:30am to 1:00pm 
2:00pm to 3:30pm

Saturdays 7:30am to 12:00pm 8:30am to 11:30pm 

Sundays & 
Public Holidays Closed

Region Polyclinics
Laboratory

Services
General

Ultrasound*
General
X-Ray

Mammogram

East

Bedok    

Pasir Ris   

Tampines   

Northeast
Punggol    

Sengkang   

Southeast

Bukit Merah  

Eunos    
Marine 
Parade

 

Outram    

Scan for Service 
Request Forms

*  General Ultrasound services for Ultrasound Kidneys, Ultrasound Abdomen, Ultrasound Pelvis, Ultrasound Thyroid, 
Ultrasound Kidneys & Bladder and Ultrasound Bladder

Laboratory & Ultrasound: By appointment only (6643 6969)
General X-ray: Walk-in

Mammogram: By appointment only (6536 6000)



Diagnostic Services for General Practitioners

As at: 12 Jul 2023

SHP Onsite Lab Services 
(Last request before 4pm) Turnaround Time for lab report

(a) HbA1c, blood 60 minutes
(b) Glucose, capillary
(c) INR, capillary
(d) Dipstix, urine
(e) hCG (Qualitative), urine
(f) Bilirubin, paediatric, plasma
(g) ESR
(h) Full Blood Count
(i) WBC Count / Differential Count
(j) Platelet Count
(k) Haemoglobin
(l) Blood Film Report
(m) Dipstick and Microscopic Exam, Urine

Send-out tests TAT: Within 1 week

Hardcopy lab report via registered mail will be 
mailed to referring GP from polyclinic. 

Critical/panic result notification:
SGH will inform GP directly. 
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