
CareLine offers me 
professional and 
dedicated help.

CareLine is  
always there  
for our needs.

CareLine keeps 
Ah Ma safe 
round the clock.

To register, call us at 

6340 7054 
or complete the form  
below and email us at  
Enq_Careline@cgh.com.sg

To register as a member 
of CareLine, call

Step 

2
HOME VISIT  
and  
REGISTRATION
by CareLine team

Step 

3 You will receive a 
WELCOME KIT

Step 

1 CALL us at

6340 7054

Becoming a member 
of CareLine
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Name

Contact No.

Address

Postal Code

,



OUCH! 

It is easy for me 
to call CareLine. 
They know who  
I am when I call.

WHO WE ARE 
AND OUR STORY

Don’t worry!  
Let us assist you! 

I hurt myself 
and I am not 
sure what to do.

Care Line is a 24-hour personal telecare service 
provided by Changi General Hospital (CGH)  
to support seniors in the community.

CareLine was set up in 2016. Currently, we have 
registered more than 3,000 clients. CareLine has 
a wide network of partners such as SGO, CNS 
and VWOs.

Recognising that an elder’s needs are diverse, 
Care Line has built a strong network and 
resource that allows us to easily link and 
coordinate care, in the best interest of our seniors.

5 REASONS YOU 
SHOULD SIGN UP 
FOR CARELINE

Care and peace of mind

Always by your side

Reliable round the clock 
(24/7)

Engage and link with  
community partners

Safe and well
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We have a professional team of  
Client Service Associates trained 
and supported by experts in 
social and healthcare expertise.


