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FOREWORD
I am delighted to introduce this book which celebrates this year’s
inspirational patients and caregivers. For the fifth year running,
the Singapore Health Inspirational Patient & Caregiver Award
honours individuals for their strength, courage and resilience in
the face of healthcare challenges. Their ability to overcome great
adversity provides valuable learning for all of us and has inspired
many individuals – including our doctors, nurses, allied health
professionals and other healthcare workers who have nominated them.
Their stories remind us that healthcare goes beyond building sophisticated
infrastructure and introducing new treatment modalities. Healthcare
centres on human interactions and relationships, so it is important
to deliver compassionate and patient-centric care to our patients.
As many of our patients and caregivers have shared, the relationship
with healthcare professionals can make a meaningful difference at
every stage of their recovery. Beyond the individual, delivering
good care is a collective effort by acute hospitals, specialty
centres, polyclinics, community hospitals and nursing homes.
I congratulate all 33 winners who have inspired and motivated
healthcare staff to deliver better care to their patients. This
compilation of their personal and moving stories describes how
they have found peace, strength and purpose in the face of
adversity. I hope that you too will find inspiration in their stories.

Warm regards,

Professor Ivy Ng
Group Chief Executive Officer
SingHealth
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Mr Lim Joo Phiau had a bright future ahead of him
but a horrific road traffic accident in 2003 derailed
all the plans he had made. Joo Phiau sustained a
serious head injury which led to memory loss and
caused him to be bedridden. Then 25 years old,
Joo Phiau became fully dependent on his stepfather,
61-year-old Mr Kua Sim Choon, who quit his job as
a construction worker to be Joo Phiau’s primary
caregiver, a role he has served for the past 11 years.
Despite suffering from high blood pressure and high
cholesterol, Mr Kua is dedicated to provide roundthe-clock care for his stepson – feeding, bathing, and
grooming him. Even while recovering from a spine
operation, Mr Kua continued his care for Joo Phiau.
“It was difficult initially. It took me almost two years
to get used to caring for him as he was unable to
do anything by himself and could not communicate
clearly. To help him regain his mobility, I make sure
that he exercises at home for an hour, four times a
week and goes for physiotherapy twice a week at

“During therapy sessions, Mr Kua
proactively learns the necessary
techniques so that he can help his
son continue therapy at home.”
– Ms Cai Kaining,
who nominated Mr Kua for the award

Bright Vision Hospital (BVH). I remain hopeful that
one day he will be able to walk by himself,” shares Mr
Kua. His persistence and patience have certainly paid
off – Joo Phiau has now fully regained his memory
and his condition is improving.
According to Ms Cai Kaining, Occupational Therapist
at BVH, who nominated Mr Kua for the award, both
father and son have developed such a strong bond that
Joo Phiau does not want any other person to be his
caregiver. “During therapy sessions, Mr Kua proactively
learns the necessary techniques so that he can help his
son continue therapy at home,” says Ms Cai.
Although Mr Kua has used nearly all his savings to
care for his son and depends on his wife who works
part-time to get by financially, he ensures that he
provides for his son as best as he can. “Mr Kua’s
dedication and love for Joo Phiau is truly admirable.
He has shown me that love knows no boundaries,”
says Ms Cai.

LOVE

HIM LIKE
MY OWN
Mr Kua Sim Choon
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LIFE

GOES ON
“Many things are beyond

our control; I believe that we
just have to do our best.”

In 2009, while invigilating an exam, Mdm Mary Goh,
a Chinese language teacher, received news that
her husband had been admitted to Changi General
Hospital after he fainted while driving to work. The
Hospital found through a CT scan that he had
suffered a stroke. The 42-year-old Mr Koh Meng Liang
was later transferred to Singapore General Hospital,
where he underwent an operation to remove the
blood clot in his brain. He suffered a second stroke
two weeks later, which rendered him bedridden and
dependent on tube feeding. In September 2010, Mr
Koh was admitted to Bright Vision Hospital (BVH) for
long term care.
At age 36, Mary became the sole breadwinner for her
two young children, who were aged eight and three. On
how she coped with the sudden crisis, she says, “Many
things are beyond our control. I believe that we just have
to do our best and God will do the rest.”
Indeed, as a caregiver, Mary does her best to give her
husband every form of support he needs. Knowing
that having strong family support can boost a patient’s
morale, Mary brings the children along for visits during

Mdm Mary Goh

weekends and school holidays. To keep his spirits up,
she records the children’s daily conversations and
words of encouragement for their father. When work
prevents her from visiting her husband, she calls the
nurses to check on his progress.
“Mary is very dedicated to her husband’s care. During
her visits, she helps him with passive exercises. She
has even learnt how to perform the phlegm suction
procedure, which helps him breathe better,” shares
Ms Magheshwari Sabapathy, Assistant Director,
Nursing, BVH, who nominated Mary for the award.
Mary draws strength from her family and friends
who have supported her during the most difficult
time in her life. “I feel blessed to have the support
and encouragement of my mother, aunt, brother and
all my friends, and not forgetting my church priest,
Father Christopher Lee, who never fails to attend to
me when I needed a listening ear. My school principal
Mr Toh encouraged me to stay on the job when I
wanted to quit to care for my husband,” she adds.
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LOVE KEEPS
HER GOING
“I am certain her children will pick up the resilience and
determination which Mdm Norahan demonstrates in
the face of adversity,” says Ms Neo Liwen, Medical
Social Worker, Department of Medical Social Work,
KK Women’s and Children’s Hospital, who nominated
Norahan for this award. 34-year-old Norahan is sole
caregiver of her daughter who has undergone multiple
heart and leg operations at the young age of 3, and
also cares for her husband who suffers from stage
four nose cancer.

At the same time, the mother of three also takes care
of her son who struggles with dyslexia and her fatherin-law who suffers from diabetes.
Although caring for three sickly family members is an
arduous task, her love for them keeps her going. “I
think of my kids; if something happens to me, what will
happen to them? I need to be strong for my children.”
Thankfully, Norahan’s strength and resilience has
rubbed off on her eldest daughter, 13-year-old
Syahidah, who helps to care for her younger sister
whenever she sees that her mother is unable to cope.
Norahan feels blessed to have such sensible children,
and is extremely proud that her son came second in
class despite being dyslexic.
“Norahan is a very responsible caregiver, and can
be a little hard on herself at times. There was once I
had to tell her to rest at the ward because she looked
so exasperated, thinking about the various medical
appointments that she had to bring her family to,”
says Ms Neo, who nominated Norahan because she
“really admires her strength and dedication”.

“I am certain her children will
pick up the resilience and
determination she demonstrates
in the face of adversity.”
– Ms Neo Liwen,
who nominated Norahan for this award

Mdm Norahan
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THE

ULTIMATE
SISTERLY LOVE

Ms Sharon Sia is the sole caregiver for her 17-year-old
sister, Jinzhu, who suffers from congenital muscular
dystrophy, which is characterised by progressive
muscle weakness and degeneration. Since their
mother works full-time, Sharon has taken on the
responsibility of caring for her sister, something she
has dedicated her life to, at the expense of her career
and almost everything else.
Despite the many challenges brought on by Jinzhu’s
condition, Sharon tries her best to do everything she
can to help Jinzhu fulfil her dreams and aspirations.
Knowing Jinzhu’s love for learning, Sharon ensures
she receives as much education as possible. She
patiently tutors her sister, who attends a mainstream
school, by coming up with her own teaching methods
to suit Jinzhu’s learning ability.
As Jinzhu is prone to lung infection, Sharon takes extra
precautions when they go out. She also takes care of
all household matters, paying extra attention to ensure
that her wheelchair-bound sister lives as comfortably

as possible. For example, Sharon cooks food with little
oil and ensures that ingredients are finely chopped so
her sister can chew easily.
The sisters often go for outings and parties with
caregivers and people with the same condition - a small
but strong community that shares support resources,
such as medical and financial information as well as
day-to-day caregiving tips.
Ms Janice Leow, Senior Medical Social Worker,
Department of Medical Social Work, KK Women’s and
Children’s Hospital who nominated Sharon for this
award, said: “Sharon is always appreciative of any help
she receives, and has never once complained about
the high level of care her sister needs.”
On what hopes she has for Jinzhu, Sharon says, “I
wish for her to be positive, to study hard and learn to
set goals for herself.” She adds, “I will continue to care
for my sister so that she can live life to the fullest.”

Ms Sharon Sia

“I will continue to
care for my sister
so that she can live
life to the fullest.”
Sharon (right)
with her sister, Jinzhu
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As a single parent, Mr Vincent Tang has been the
sole caregiver for his daughter and son, aged 15
and 12 respectively. His responsibilities became
heavier when his son Dean was diagnosed with a
brain tumour in 2013. Although he was shocked and
helpless at first, Vincent spared no effort in caring for
his son.

Death is not an easy subject to face, but Vincent
found strength from his religion to encourage himself
and his son. “Before his first brain operation, the fear
of death became very real to us when the doctor
explained the procedure in detail. I found hope and
faith in my religion, and encouraged Dean to conquer
his illness bravely,” he says.

He immediately set about to do research on the
condition, and changed the family’s diet and lifestyle
accordingly to suit Dean’s needs, even to the extent
of personally preparing the family’s daily meals. “We
are what we eat – I used to suffer from gout, but I
no longer need to medicate since we started to eat
more healthily – Dean’s condition has benefited me
in a way, too!” says Vincent, who had never cooked
before Dean fell ill.

Ms Serene Hong, Senior Medical Social Worker
(Children), Department of Medical Social Work, KK
Women’s and Children’s Hospital, who nominated
Vincent for the award, said, “Vincent puts his family’s
needs above his own. His strong bond with his
children is evident in the way they support each other
through the trials of coping with cancer.”

Vincent also believes that nothing should stand in
the way of character building. When Dean insisted
on having certain food and drink he should not
consume, Vincent explained patiently and got Dean’s
understanding. “I do not want him to change just
because of his illness, so I turn such incidents into
learning opportunities for him,” adds Vincent.

MIND

OVER MATTER
Mr Vincent Tang Puay Boon

“Vincent puts his family’s needs above his own.
His strong bond with his children is evident in
the way they support each other through the
trials of coping with cancer.”
– Ms Serene Hong,
who nominated Vincent for the award
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A STRONG
SOURCE OF SUPPORT
When Jarenn Foo was diagnosed with acute
lymphoblastic leukaemia aged 12 in 2009, his father
Mr Zaric Foo was shocked and lost. The first question
that came to his mind was, “Am I going to lose him?”
As a father, it was painful to witness the pain and
anguish experienced by his child. The treatment
process was a gruelling one, with Jarenn having to
go through chemotherapy, and being hospitalised
for a lung infection and subsequently blood infection;
damaging his muscles and nerves and rendering him
bedridden. Zaric, who is self-employed and able to
work from home, became his son’s main caregiver.
Zaric not only had to take care of Jarenn; he had
to manage the household as well. “I took care of
Jarenn, cleaned the house, and cooked for my family.
It was especially difficult when I had to bring him
for physiotherapy. Getting Jarenn in and out of the
wheelchair and sometimes having to carry him up
the stairs is a challenge as he is quite a big boy now,”
he says.
Ever optimistic, Zaric who is also father to a 16-yearold girl, shared that Jarenn’s illness was a life changing
experience and a learning process for the whole
family. “As the family of a child stricken with cancer,
acceptance of the illness was important to help us
deal with his condition. We learnt that we should stop
asking ‘why’ and start thinking about what we can
do next,” adds Zaric. The father and son share a very
close bond and have been involved in the Children’s
Cancer Foundation’s Hair for Hope initiative for the
past three years, shaving their heads to raise funds
for children with cancer.

Even after Jarenn’s recovery, Zaric is still passionate
about sharing his caregiving experience and raising
awareness about leukaemia. “I approach the parents
of children who are newly diagnosed to explain to them
that leukaemia is treatable and not to fear it,” he says.
“Zaric is an inspiration to staff, patients and their parents
with his dedication and selflessness. He is no doubt a
strong source of support to them,” says Dr Chan Mei
Yoke, Head and Senior Consultant, Department of
Paediatric Subspecialties, Haematology/ Oncology
Service, KK Women’s and Children’s Hospital who
nominated Zaric for the award.

“Acceptance is
important; we learnt
that we should stop
asking ‘why’ and start
thinking about what
we can do next.”

Mr Zaric Foo
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BEING THERE
WHEN IT

In 2009, Mdm Lim Kim Choo was diagnosed with stage
four non-small cell lung cancer, which subsequently
spread to her brain and stomach.

MATTERS

According to Dr Tan Wu Meng, Associate Consultant of
the Department of Medical Oncology, National Cancer
Centre Singapore, Mdm Lim's children were constantly
involved in the disease management process, bringing
a positive spirit to each care discussion and keeping
themselves up to date with all aspects of her treatment.

“The simple act of accompanying

Her youngest daughter Ms Felinn Shoo, then a student
at Singapore Institute of Management, became her
primary caregiver. Even after she started working,
the 24-year-old business development manager
continued to take care of her mother, counting on her
three siblings for support as well. “I was the closest
to my mother. Even though caring for her was tiring, I
loved the time I spent with her,” says Felinn.

loved ones for treatment can be
very encouraging to them.”

It was important to Felinn and her siblings that they
spent quality time with their mother. “We took her to her
favourite places like the beach and let her do things she
enjoyed. We also made it a point to accompany her for
treatment, so that she was never alone. We would cheer
her up by buying her favourite food before and after her
treatment. These simple acts can be very encouraging
to patients,” she says.
Indeed, it was a loving, supportive and engaged family
that made the greatest difference as Mdm Lim battled
the illness. “At times, we were faced with challenging,
complex decisions. The positive partnership and
trust between patient, family and doctors helped with
shared decision making at each step of the journey,”
says Dr Tan.
Sadly, despite intensive rounds of treatment, Mdm
Lim eventually succumbed to the illness in 2013. Mdm
Lim was a remarkable fighter but what was even more
remarkable was the great show of support and love
from her family.

Ms Felinn Shoo Pei Qi
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When 63-year-old Mr Tan Gek Seng was admitted to the
National Heart Centre Singapore (NHCS) in September
2013, his son William stayed by his side throughout.
As he was weak, Mr Tan was advised to have complete
bed rest to prevent the risks of falls, but he insisted
on walking without assistance. Despite his father’s
stubbornness, William did not give up explaining and
persuading him to comply with the doctors’ advice.
When all methods of persuasion failed, William would
patiently assist his father to the bathroom, time after
time, without a word of complaint.

“William’s dedication to his father serves as a reminder
and inspires me to go beyond the call of duty to care
for all my patients, even if they may be stubborn or
challenging to manage. I have learnt to exercise more
patience and love,” says Staff Nurse Ms Raganit Honor
Libranda of Ward 56, NHCS who nominated William
for the award.

At the ward, William was always attentive and alert when
the nurses attended to his father. He readily assisted the
nurses in giving his father medication and helped them
to calm his father when he was hard to manage.
The 36-year-old restaurant manager, who is very close
to his father, has also come up with different ways to
get his father to adopt a healthier lifestyle. “To get him
to exercise, my mother and sisters take him shopping
or get him to go and buy food for the family. He also
has a habit of sleeping late, so I would make excuses
by saying I want to watch television in the living room to
make him go to his room and sleep earlier,” says William.

CALM

UNDER PRESSURE
Mr William Tan Soon Huat

“William’s dedication to his father inspires me to go beyond
the call of duty to care for all my patients, even if they may
be stubborn or challenging to manage.”
– Ms Raganit Honor Libranda,
who nominated William for the award
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PILLAR OF

SUPPORT
Mr Gan Cha suffered the biggest blow of his life in 2013
when he received news of his wife being involved in a
horrific traffic accident. Mrs Gan suffered severe head
injuries and was in a critical state for two weeks. The
period when she was in the general ward was the most
challenging for Mr Gan, both emotionally and physically.
“My wife is the most important person in my life. I need
to make sure she receives proper treatment and will do
everything I can to give her the best possible care,” says
Mr Gan, who quit his job as a contractor worker so that
he could look after her. He was so dedicated in taking
care of her that he would stay overnight at the ward.
Often times, Mr Gan tried to care for his wife personally,
instead of leaving it to the nurses. “Although she would
hit and pinch me till I had bruises all over, I would
endure it as she did not know what she was doing,”
says Mr Gan. He is a firm believer that family support
is the best way to help his wife recover faster.
Senior Staff Nurse Ms Tan Bee Ling, Department of
Neurosurgery, National Neuroscience Institute, says,
“Mr Gan’s unwavering support for his wife shows just
how much he cares for her. He attended to her every
need and he never left her alone.” Even when Mrs Gan
was agitated, restless or uncooperative due to her
inability to control her emotions, Mr Gan never once
expressed his frustrations, instead showing extra love
and patience towards her. Now that she is discharged
from hospital, Mr Gan continues to care for her at
home, bringing her to a nearby clinic daily to change
her head dressing.
Mr Gan’s tenacity, determination and patience are
admirable traits of an inspirational caregiver. Despite
the mental and physical stress of being a long-term
caregiver, Mr Gan has never thought of giving up. “I
have to continue to support and encourage her to be
strong,” he says.
14

Mr Gan Cha
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“Life goes on. Even though half of me died when my
husband died, the other half of me wants to help other
patients suffering from the same disease and their
caregivers, because I believe caregivers play a key
role in influencing patients’ health,” says Mdm Pauline
Goh who lost her husband, 54-year-old Mr Barry
Loo in 2009, after a four-and-a-half-year battle with a
motor neuron disease, which caused his muscles to
degenerate over time.
“Pauline is an inspiration to me, as she has turned
the loss of her husband into a blessing for so many
people,” shares Dr Ang Kexin, Registrar, Department
of Neurology, National Neuroscience Institute (NNI)
who nominated Pauline for the award. A single working
mother of two boys aged 21 and 15, Pauline has been

an active member of the motor neuron disease support
group at NNI for the past four years. “I felt I was given
a chance to journey with my husband through the
disease, and to keep his legacy alive I should help those
who are suffering the same disease,” shares Pauline.
The support group gets together once every three
months on a Saturday, followed by a lunch gathering
for caregivers. During these meetings, Pauline shares
tips and information based on her experience to help
both patients and caregivers cope with the disease.
She even invites her friends to also contribute both their
time and money to the support group.
Looking back on the trying period when she cared for
her husband, Pauline said her religious faith gave her
strength and guidance. She believes there is a choice
to be made with regard to one’s outlook in life. “I never
allowed my husband to pull a long face. I always tried to
make him smile or laugh and told him, when life throws
you lemons, make lemonade!” she says.

TURNING HER
LOSS INTO

BLESSINGS
FOR OTHERS

“I was given a chance to journey
with my husband through the
disease, and to keep his legacy
alive I should help those who
are suffering the same disease.”
Mdm Pauline Goh
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FORGING

ON WITH OPTIMISM

The loving couple had known each other since their
university days and got married in late 2010. But in 2012,
the couple was devastated when Mdm Priya Jain was
diagnosed with brain tumour at the age of 28.
The tumour had damaged hearing in her right ear
and paralysed her right vocal cord. In May 2012, the
surgeons at Singapore General Hospital performed a
long, complicated surgery on the intracranial portion
of Priya’s tumour and in another surgery, the extra
cranial, neck portion. However, the tumour grew back
into the brain, and she had to undergo another 14hour surgery in the brain and neck in October 2013.

Throughout Priya’s stay in the hospital, Akhil remained
dedicated in caring for his wife and supported her at
every stage of her recovery, making sure that she
never felt alone during this difficult time. “I came in
every morning at 8am and would stay till 9pm. When
possible, I slept in the ward and spent the rest of the
day working from the sitting area. Thankfully, I was
able to concentrate on caring for my wife with the
support from my manager, who made it possible for
me to work from home and the hospital,” says Akhil,
who works in a strategy team at a bank.
Senior Nurse Manager Ms Kamsiah Bte Jaafar of
Ward 52B – Neurosurgery, SGH, who nominated
Akhil for this award, notes that he worked closely with
the healthcare team to achieve the best outcomes for
his wife. “His devotion and loving care towards his
wife has inspired and motivated all of us,” says Ms
Kamsiah. Agreeing with this, Priya says, “He never
saw my condition as a burden to him – instead, he
gave me confidence and was positive throughout.
That was most important to me.”

“He never saw my condition
as a burden to him – instead,
he gave me confidence and
was positive throughout. That
was most important to me.”
– Mdm Priya Jain
on her husband’s support

Mr Akhil Jain
Mr Akhil (right) with Mdm Priya
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Valerie was 30 years old when she was diagnosed with
acute leukaemia in April 2011. As she was intellectually
challenged, she depended on her father Mr Ang
Kim Seng to make decisions regarding her care. “Mr
Ang would often suggest interventions that greatly
enhanced the care and support for her. He helped us
build a closer relationship with Valerie,” says Ms Ng
Xin Hui, Senior Staff Nurse I, Ward 77 Haematology,
Singapore General Hospital (SGH), who nominated Mr
Ang for the award.

Mr Ang visited Valerie daily for the 15 months that she
was warded at SGH, bringing her specially prepared
home cooked meals. Ever the loving father, the
65-year-old retiree looked into every detail of care for
his daughter, from managing her physical needs to her
emotional well-being.
“I fitted a mini basketball hoop in her ward so that
we could play basketball, something which she
enjoyed very much. I would also play her favourite TV
programme so she could sleep better at night. I have
no regrets, as I did my best and spent quality time with
her,” he reminisces. The strong bond between father
and daughter was also evident in the fact that Valerie
only allowed staff to perform procedures on her when
her father was around.

A QUIET

COURAGE
“I have no regrets, as I did my best
and spent quality time with her.”
Mr Ang Kim Seng

Mr Ang also showed his concern for the ward staff,
often buying food for them, addressing them by name
and asking after them. “His calm and loving manner
has motivated us to live each day with grace. He has
shown us that courage is sometimes the small voice
that says ‘I’ll try again tomorrow’,” says Ms Lim Cheryl
Louisa, Senior Staff Nurse II of Ward 77, SGH.
Although Valerie passed away in October 2013 after
a two-and-a-half-year battle with cancer, there is no
doubt that she and her father have left an indelible
mark in the hearts of those who cared for them.
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“Mr Tan inspired us to embrace the wonderful aspects of
being a caregiver – one of which is to give unconditional love.”
– Ms Clarissa Atchiah,
who nominated Mr Tan for this award

A FATHER'S

LOVE
His world collapsed when the doctor broke the news.
His daughter, Phyllis Tan, 24, had stage 4 lymphoma.
Though it was natural to assume the worst, Mr Eddie
Tan chose to keep positive and was prepared to
give all that he could to care for his daughter. Mr Tan
applied for no-pay leave to take care of Phyllis while
his wife worked. “It was difficult financially, but Phyllis
was more important than any job in the world,” says
Mr Tan.

Mr Eddie Tan Kie Chai

“I was at the hospital every day, attending to her
needs and giving her every form of support she
needed, especially during chemotherapy treatment.
We were very close, and would share everything with
each other,” he says with a smile.
According to staff who nominated Mr Tan for the
award, he would always ask Phyllis for permission to
bathe her, as he felt that he had to respect her as
a female even though he was her father. They said,
“He had the utmost respect for her. Many times we
fail to ask the simplest questions, like ‘Can you let
me shower you?’ or ‘Can I help you change your
clothes?’ – this gives the patient basic respect, and
preserves their dignity.”
Although Eddie knew he was slowly losing his
daughter to the aggressive cancer, he remained
positive because he knew he had to be strong for her
and his family. According to him, Phyllis once shared
that she was sad that she could not fulfil her role as
a daughter, as she was unable to provide for him and
18

make him happy. He then took her hand and told her
that being his eldest child, she had been a big part
of his life and the greatest gift any dad could ever
want. Shortly after, Phyllis succumbed to her illness
in November 2013.
“Mr Tan inspired us to see beyond the struggles
of being a caregiver and instead, to embrace the
wonderful aspects of being one – which is to give
unconditional love to your loved ones. He showed us
that love can conquer all; even when life comes to an
end,” says Staff Nurse Ms Clarissa Atchiah of Ward
48 Medical Oncology, Singapore General Hospital.

It was only a month before Lishan’s graduation when
trouble struck. The 21-year-old accountancy student
was diagnosed with acute leukemia in March 2003.
Following three cycles of chemotherapy treatments,
Lishan went on to have a bone marrow transplant
three months later, with her brother as the donor.
Through all these trials, 59-year-old Madam Natalia
has been Lishan’s primary caregiver, a role the loving
mother readily took on.
When Lishan was warded, Mdm Natalia cared for
her daily, bringing home-cooked meals for her. She
also did research about the illness and the types of
food that would help her daughter’s condition. When
Lishan fell into depression, Mdm Natalia attended
seminars on how to overcome depression. She did
all that she could to overcome the hurdles Lishan’s
disease presented.

“It was not easy for a young woman to accept her
condition. Seeing Lishan suffer in the prime of youth
was heart-breaking. As her mother, I had to help her
regain her confidence,” she says.
“Mdm Natalia is a selfless and tenacious caregiver.
She is a pillar of support to fellow caregivers, as well
as a source of comfort to the nurses caring for her
daughter,” says Nurse Clinician Ms Tan Chor Kien,
Department of Haematology, Singapore General
Hospital, who nominated Mdm Natalia for the award.

A SELFLESS
MOTHER
“Seeing Lishan suffer in the
prime of youth was heartbreaking. As her mother, I had to
help her regain her confidence.”

Mdm Natalia Nugroho
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“Watching Josie challenge the
odds to bring her daughter
home greatly inspires me to

When 18-year-old Kong Xiang Hui first collapsed at Changi
General Hospital, her family was told to prepare for the
worst as her heart and organs were failing. Her mother,
Mdm Josie Liow, refused to believe that her daughter,
who had always been healthy, may not make it through.

never give up and to have faith.”

It was soon discovered that Xiang Hui was suffering
– Ms Claudia Yeo, from dilated cardiomyopathy, a condition where the
who nominated Josie for this award heart is weakened and enlarged and cannot pump
blood efficiently. Xiang Hui was transferred to the
Singapore General Hospital’s cardiothoracic surgery
intensive care unit (CTSICU), where she stayed for
almost a month. She was subsequently implanted
with the HeartWare ventricular assist device, a small
"Quotemechanical
here lorem
heartipsum
pump that allows her to enjoy a better
quality of life and functional capacity while waiting for a
dolor et heart
nisl transplant.
aliquet blandit

pharetra
ac sit amet,
During this intense period as Xiang Hui fought for her
life, Josie’s
family and elit.
friends rallied around to cheer her
consectetur
adipiscing
on, while Josie worked closely with the medical team
Quisque
id massa
nislHui. Despite having to work
to better
care foret
Xiang
and subsequently fracturing her leg in an accident, she
blandit pharetra."
and her husband diligently sent Xiang Hui to her regular

Mdm Josie Liow

physiotherapy sessions and medical appointments.

AGAINST

ALL ODDS

The 59-year-old regional director often makes videos
to cheer her daughter up. “I recorded videos of her
beloved pet dog, and played them for her when I visited.
I tried to make new videos every day, sometimes with
people sending her well-wishes, so that she would
have something to look forward to while in hospital,”
says Josie.
At the same time, Josie is extremely appreciative of the
medical team at National Heart Centre Singapore, for
their “dedication and loving care”.
“Watching Josie challenge the odds to bring her
daughter home inspires me to never give up and to
have faith,” says Ms Claudia Yeo, Communications
Manager, SGH, who nominated Josie for this award.
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Mdm Cecilia Lee

“It is reassuring for other parents to
know that our son has the same
condition and has come out alright.”
Mdm Cecilia Lee can still remember the day when
her son went for his first MRI scan when he was
just three months old. “He was required to fast four
hours before the scan, a tall order for a toddler who
requires regular feeds,” recalls Cecilia. Her son,
Lim Chuan Yeow, now two years old, suffers from
microphthalmia, a condition where he was born with
an underdeveloped right eye.
Chuan Yeow wears a prosthetic eye, which requires
him to be sedated via oral medication each time the
eye is put on. “We feel uneasy subjecting our boy to
so much medication at a tender age, but we have to
follow through for his own good,” says Cecilia.

As microphthalmia is a rare disorder, information
about the condition was hard to obtain. Thankfully,
Cecilia managed to connect with an international
support group that provided her with relevant
information that helped her better understand Chuan
Yeow’s condition which in turn allowed her to better
care and support him.
“It is challenging parenting a child with special needs.
Empathising with caregivers in the same situation, Cecilia
often shares her experiences with them,” says Dr Sunny
Shen, Consultant, Oculoplastic/ Aesthetic Eyeplastic
Service, Singapore National Eye Centre. Cecilia does
this because it helps them feel more confident and
not so helpless and scared. “It is reassuring for other
parents to know that our son has the same condition
and has come out alright,” she adds.

MOVING

ON WITH

FAITH
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LOVE
Mdm Juliana Katherine Yip

IS IN THE
SMALL ACTS

Aged 72, Mdm Juliana Katherine Yip is the main
caregiver to her 80-year-old husband Dr Kenneth
Ng, who suffers from Parkinson’s disease and had
a stroke, resulting in him being wheelchair bound. Dr
Ng also developed glaucoma and cataract in recent
years as well as other chronic medical conditions
such as hypertension and high cholesterol.
Although her husband requires longterm care, Mdm Yip remains cheerful
and full of optimism. She is a source
of inspiration to Dr Ho Ching Lin, Head
and Senior Consultant of Glaucoma
Service, Singapore National Eye
Centre, who nominated Mdm Yip for
the award. “Mdm Yip shows love, care,
and complete dedication towards her
husband's well-being, both emotionally
and physically,” says Dr Ho.

“Mdm Yip takes
her husband out for
regular outings despite
the difficult logistics,
just to ensure that he
is in good spirits.”
– Dr Ho Ching Lin,
who nominated Mdm Yip
for this award
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Despite her age and having gone through total
knee replacement surgery, Mdm Yip continues to
take care of her husband’s every day needs, and
personally manages all his medications and checkups to ensure that he gets the best possible care.
She also helps him exercise his mind and motor skills
with plasticine and coloured flip cards.
In addition, Mdm Yip takes him out for regular
picnics, family gatherings and to lounges to listen to
music. “Mdm Yip takes her husband to these outings
despite the difficult logistics, just to ensure that he is
in good spirits,” adds Dr Ho.
Knowing the importance of self-care to manage her
own stress, Mdm Yip stays active by going for weekly
line dancing and tea sessions with friends. “To be
a caregiver you must put yourself in the patients’
shoes. We must give them total love, care, patience,
and motivation,” says the former staff nurse and
regular volunteer at the Parkinson’s support group at
Singapore General Hospital.

SPREADING THE

LOVE
WITH PAINT
STROKES

When Mdm Lee Siew Yin was diagnosed with chronic
schizophrenia, both her family and her had a hard time
coming to terms with and managing her condition,
says her husband Mr Lie. “My wife would start
imagining that we were doing things behind her back
and become agitated easily. It became increasingly
difficult to look after her at home,” he explains.
As a result, 68-year-old Mdm Lee, who also has
diabetes, was admitted to Econ Medicare Centre
(Yio Chu Kang) in September 2012 to receive care.
In the beginning, she was always angry and even
refused to let the nurses administer her insulin
injections. Her husband had to visit her daily while
her daughter often had to take leave from work to
personally attend to her.

Despite her outbursts, the nurses patiently
encouraged Mdm Lee to take part in various
activities at the Centre to keep her engaged. She
took particular interest in drawing, and some of
her art pieces were selected to be put up at the
Centre. The cathartic process of art-making helped
to stabilise her mood, observed Ms Li Jie Jun,
Operations Executive at the Centre, who nominated
Mdm Lee for the award. “Mdm Lee’s positive
attitude towards life is evident in the pride that she
takes in her artwork. By opening up and taking part
actively in such sessions, she demonstrates the will
to overcome her conditions,” she says.
As Mdm Lee’s temper and mood improved, she
began making friends with other residents and
started sharing her life stories with them. She also
shares tips on drawing with fellow residents and is
patient and cheerful during these sessions.
Seeing Mdm Lee taking greater responsibility for
her own health and making the effort to reach out
to others despite her condition has motivated the
Centre’s staff to do even more for their patients.

“Mdm Lee’s positive attitude
towards life is evident in the pride
that she takes in her artwork.”
– Ms Li Jie Jun,
who nominated Mdm Lee for this award

Mdm Lee Siew Yin
Mdm Lee Siew Yin (right)
with her husband, Mr Lie
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“Being able to put his knowledge
and passion to good use gives
Mr Lian a renewed sense of
purpose and confidence in life.”

“Mr Lian has an infectious smile and is courteous to
all. His friendly disposition easily rubs off on the people
he meets,” says Mr James Lee, Operations Executive
at Econ Medicare Centre, who nominated Mr Lian
Keng Heong, 72, for this award. It is hard to imagine
that cheery Mr Lian was diagnosed with Parkinson’s
disease and depression when he checked himself
into the Centre three years ago to receive treatment.
It was found that he was also suffering from insomnia
and diabetes then.
Mr Lian’s health improved significantly since his
admission, and the former university lecturer even
went on to teach Mandarin to the staff at the Centre,
sharing motivational messages during his lessons.
Effectively bilingual, Mr Lian would also help fellow
patients with simple translation where ever possible.

Mr Lian Keng Heong

A vocal and candid patient, Mr Lian provides
feedback to the Centre’s staff whenever he spots
room for improvement. To keep his mind active,
the tech-savvy retiree surfs the Internet and even
has a Facebook account. Even though Mr Lian has
movement difficulties due to Parkinson’s, he is always
eager to participate in the Centre’s activities. An avid
singer, Mr Lian is also part of a choir that performs
for concerts.
Being able to put his knowledge and passion to
good use gives Mr Lian a renewed sense of purpose
and confidence in life. He is now more positive and
energetic. “Nothing is more important than keeping
yourself alive and happy,” says Mr Lian.

KEEPING THE

SPIRIT
ALIVE
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CONTENTMENT IS

BLISS

Pei Shan looks like a 16-month-old toddler,
but she is actually 16 years old. Struck with
Mucopolysaccharidosis Type III, a progressive disorder
that affects the brain and central nervous system, Pei
Shan is unable to walk or breathe on her own. She
also suffers from glaucoma which affects her sight,
and she requires ventilator support and help to move
around in a customized stroller, which is fitted with an
oxygen tank.
Her mother, Mdm Florence Chew recalls how their
lives changed when Pei Shan was four months old and
hospitalised after displaying signs of stridor, a highpitched wheezing symptom. “The doctors noticed that
her limbs were shorter than that of a normal baby of
her age, but were unable to provide a diagnosis as her
condition was so rare,” she says. When Pei Shan was
nine months old, Mdm Chew left her job as a bank
clerk to become Pei Shan’s full-time caregiver.

“She is a happy and easily contented
child; little things like watching her
favourite show or eating her favourite
food makes her day.”
– Mdm Florence Chew,
Pei Shan’s mother

Ms Zhang Pei Shan

Pei Shan with
her parents
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Because she is prone to infections, Pei Shan is homeschooled by her mother and is very close to her. Mdm
Chew is heartened to see that Pei Shan is extremely
sensible and keen to learn despite her condition. “She
is a happy and easily contented child; little things like
watching her favourite show or eating her favourite
food makes her day,” says Mdm Chew.
Pei Shan’s resilience shines through during the painful
moments as well – although she suffers a lot of pain when
doctors draw blood for tests or insert drips, she does not
cry as she knows this will break her parents’ hearts.
The talented teenager has many interests in life, one
of which is art. Featuring brightly coloured animals
and flowers, her artwork is the perfect reflection of
her bubbly and cheerful personality. In 2012, her
watercolour artwork was featured on the front cover of
Club Rainbow’s commemorative book. An avid music
lover, she also plays the keyboard and loves to sing.
Ms Janice Leow, Medical Social Worker from the
Department of Medical Social Work, KK Women’s and
Children’s Hospital, who nominated Pei Shan for the
award adds, “Pei Shan never fails to bring a smile to
those around her. She does not allow herself to be
constrained by her condition and is always appreciative
of her loved ones.”

FIGHTING FOR
THE BEST CHANCE OF

Mr Zul Kamuradin

SURVIVAL

“Most patients would probably not want to go for the transplant after this
terrifying experience, but Zul bravely made the decision to go ahead as he
wanted to have the best chance of survival and be able to fulfil his dreams.”
– Dr Chan Mei Yoke,
who nominated Zul for this award

Life changed for Mr Zul Kamuradin after he was
diagnosed with acute myeloid leukemia at 15 years
old. From an active teenager eager to sit for his
‘O’ Levels and fulfil his dreams of becoming an
entrepreneur, Zul had to put all that on hold once he
learned of his diagnosis. He underwent four rounds of
chemotherapy which successfully treated the cancer.
However, a relapse and a severe fungal infection
two years later thwarted all his efforts to making
a recovery.
After Zul woke up from a 10-day coma, he found that
he was paralysed neck down due to the side effects
of the medicine. “I could not eat and was fed through
a tube. I also could not move or walk for a few months
and had to go for intensive physiotherapy. I had to learn
how to eat, swallow and walk all over again,” he says.

Even after his near death experience, Zul remained
optimistic about his condition and opted to undergo
a bone marrow transplant, with his sister as
the donor. Dr Chan Mei Yoke, Head and Senior
Consultant, Department of Paediatric Subspecialties,
Haematology/ Oncology Service, KK Women’s and
Children’s Hospital, who nominated Zul for the award
shares, “Most patients would probably not want to go
for the transplant after this terrifying experience, but Zul
bravely made the decision to go ahead as he wanted
to have the best chance of survival and be able to fulfil
his dreams.”
Despite his long stay in hospital, Zul remained upbeat
and even managed to set up a cupcake business with
his sister. He feels that his experience has taught him
to treasure life and not take anything for granted. “It
was really tough, but I was determined to conquer my
illness because of my family. When I wanted to give
up, they told me that I should stay strong and not leave
them. That was my guiding force,” he shares. Now 20
years old, he is taking the first steps towards achieving
his dreams – by going to polytechnic and getting his
life back on track.
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CARRYING ON WITH

		

OPTIMISM

Mdm Rosita Mary Cedillo

“Help people because then you
will see that you are not the only
one suffering.”

No one would guess vivacious Mdm Rosita Mary
Cedillo, 73, is a cancer survivor. Rosita was
diagnosed with gastrointestinal stromal tumours in
2007, and underwent an operation to remove 6cm of
her intestine.
Besides strong family support, which provided her with
the much needed encouragement and strength, Rosita
believes the willingness to accept her condition was
also vital to her recovery process. She shares, “I learnt
to accept my condition, because life is worth living.
Acceptance is one of the most beautiful things people
can do – and it depends on you. If I chose to be in denial,
my family would also feel hurt. However, since I accepted
my illness, it was easier for everyone.” Her optimism and
active social life helped greatly in her recovery, and now
with her cancer in remission, she only needs to go for a
quarterly scan and a yearly endoscopy.
Even at her age, Rosita continues to lead an active
social life, believing that it helps her keep illness
at bay. A regular volunteer with “Good Life Angel
Ambassadors” in Marine Parade, she visits elderly
residents within her area and extends help where
necessary. The member of the Marine Parade
Residents' Committee also helps out at weekly Meetthe-People Sessions.
An optimist by nature, Rosita often offers these words
of encouragement to fellow cancer patients when she
visits them at the hospital, “Adopt a positive mindset
and help people because then you will see that you
are not the only one suffering; there are others who
need more help.”
While she enjoys being with people, Rosita relishes quiet
moments too. A gardening enthusiast, Rosita spends
three to four hours in her community garden on each
visit. “I love gardening because it is therapeutic. When I
am with the plants and I feel the soil between my fingers,
I don’t think of my sickness too much,” she says.
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She was once the oldest participant in a 5-km charity
run, which she joined six years ago to raise funds for
the Cervical Cancer Prevention Fund. Now 76 years old,
Mdm Wong Poh Eng remains active by dancing and
conducting dance classes at the community club. One
would never guess that the energetic, cheerful lady is a
cancer survivor.
Mdm Wong was first diagnosed and treated for cervical
cancer in 1994. However, after five years in remission,
the cancer cells returned and were found to have
spread to her lungs. Mdm Wong remained positive
despite the gruelling treatment and after her successful
battle with cancer the second time round, she joined
the gynae-oncology support group at National Cancer
Centre Singapore (NCCS) to help fellow patients cope
with their illness. 15 years on, she still participates in
support group meetings and activities. During these
sessions, Mdm Wong shares her experiences with
newly diagnosed patients, as she believes support is
critical in their road to recovery.

Shares Mdm Wong’s daughter, Ms Cecilia Khoo: “Love
from family and friends really boosted my mum’s morale.
Supporting her in the face of adversity made us, both
patient and caregiver, better and stronger people.”
“I am inspired by Mdm Wong’s positive attitude. Despite
this life-changing illness, she remains optimistic and
motivated,” says Senior Staff Nurse Tan Tiew Yah,
Specialist Outpatient Clinic A, NCCS, who nominated
Mdm Wong for this award.

Mdm Wong Poh Eng

Although she is a cancer survivor, Mdm Wong is not
complacent – she makes it a point to control her diet, live
an active life, and go for annual pap smear screenings.
“I felt that I had lived a good life. If my time was up, so be
it. If I survive, I will make the best of my remaining days,”
says Mdm Wong.

MAKING

THE BEST

OF HER DAYS
“If I survive, I will make the
best of my remaining days.”
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“When fellow patients see me living
my life normally, they are less afraid
of the future - because they know
they can do it too.”

34-year-old Serene Lee carries a 1.5kg backpack
wherever she goes, even when she takes a shower.
Her backpack has been keeping her alive for the past
year – it contains a monitor screen and two batteries
which are connected to a golf-ball sized device that
helps her heart pump blood more efficiently. Serene
suffers from dilated cardiomyopathy, a condition in
which the heart becomes weakened and enlarged.
Due to the severity of her condition, Serene needed
a left ventricular assist device (LVAD) implant while
waiting for a heart transplant.
“At first, I was not used to the LVAD as it was very difficult
for me to lug the device around – I had problems taking
a shower and I could not enjoy outdoor activities. But
I have gradually come to accept it as a vital part of
my life and I have even started travelling!” shares the
cheerful homemaker.
Serene’s life is testament of how a patient can still
remain active with the LVAD. The mother of three often
shares her experiences with fellow LVAD patients at
National Heart Centre Singapore (NHCS). “When
fellow patients see me living my life normally, they are
less afraid of the future - because they know they can
do it too,” she adds.
Serene is also one of the leaders who spearheaded
the formation of the first LVAD Support Group in
January 2014. Based in NHCS, this group reaches
out to LVAD patients and their caregivers, with the
aim of sharing useful care advice to help them adjust
back to normal life.

Ms Serene Lee Shu Lynn

Staff Nurses Ms Anderson Jenette Virtudazo and Ms
Tardo Gay Sindiong of Ward 56, NHCS, who nominated
Serene for the award, are inspired by her will to live in
spite of her condition. “She is undeterred by the long
wait for a heart transplant; instead she is filled with
gratitude that she has been blessed with more time for
her loved ones with each passing day,” they shared.

A CARING
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HEART

THE

STRENGTH
Ms Tan Swee Hiang, 79, is no stranger to hospitals
and operating theatres. About ten years ago, a tumour
was discovered in her right colon and she underwent
surgery to remove a section of her colon. In 2013, she
underwent three coronary angiograms and suffered
acute cholangitis, an infection of the bile duct. As a
result, she has to wear an internal-external biliary
drainage catheter for life.
Despite numerous surgeries and health conditions, Ms
Tan remains positive and tries to be as independent
as she can. Not wanting to rely on the nurses, Ms Tan
dresses herself and makes her own bed during her
hospital stays. Ms Tan’s god-daughter, Ms Jasmine
Quek, describes her as a woman of steel who never
wallows in fear, self-pity or blame. “Despite the
adversities she faces, she embraces each day with a
smile and is generous with her love and concern to her
dear ones,” she shares.

WITHIN

and treats the healthcare team like her own family.
Through her, we have learnt to appreciate the things
we have in life and to always look on the bright side,”
she says.
Now admitted to the Society for the Aged Sick, Ms Tan
has once again built a close rapport with the team there,
even overcoming language barriers to communicate
with the foreign staff. With her jovial and chatty nature,
she has also bonded well with fellow residents, often
sharing her life experiences and encouraging them to
take positive measures to prevent relapses.
“If I want to get well, I have to be strong and take care
of myself. I make sure I eat well, exercise, and do not
lie in bed the whole day. I also tell other patients to take
care of themselves,” she shares.

Staff Nurse Ms Gannaban Rizzi Baul of Ward 47B,
National Heart Centre Singapore, who nominated Ms
Tan for the award, said that Ms Tan’s positive outlook
on life has been an inspiration to her and everyone
around her. “Ms Tan has built a close rapport with us

“Through her, we have learnt to
appreciate the things we have in life
and to always look on the bright side.”
– Ms Gannaban Rizzi Baul,
who nominated Ms Tan for this award

Ms Tan Swee Hiang
Ms Tan Swee Hiang (left)
with Ms Gannaban Rizzi Baul
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OVERCOMING
CHALLENGES
WITH COURAGE
AND FAITH
Mdm Foo Yip Mun

“I want others to see my victory.
I have faced many difficulties
throughout my journey, but I
managed to work them out one
at a time.”

In 2004, at 57 years old, Mdm Foo Yip Mun was
diagnosed with Amyotrophic Lateral Sclerosis, a
neurological disease that attacks the nerve cells
responsible for controlling voluntary muscles, such as
those in the arms, legs, and face. Over time, Mdm
Foo lost her muscle strength and coordination which
meant she could not do even the simplest things on
her own – she had to breathe through a ventilator, be
fed through a gastrostomy tube, and communicate
using eye signals.
“Maintaining one’s morale is always a struggle when
coping with this dreadful disease, and Mdm Foo’s
mental strength is an inspiration to all of us – doctors,
nurses, allied health personnel and patients alike,”
says Associate Professor Umapathi N Thirugnanam,
Senior Consultant, Department of Neurology, National
Neuroscience Institute (NNI), who nominated Mdm
Foo for the award.
When Mdm Foo lost her ability to speak, she
communicated by writing. When she lost the function
of both hands, she taught herself English to use the
eye-movement activated computer programme, which
functions in English. Refusing to think of herself as a
patient, Mdm Foo remains well-groomed, sporting
coiffed hair, fashionable clothes and manicured nails.
Mdm Foo says, “I want others to see my victory, to
see how I can still communicate with my friends and
family. I have faced many difficulties throughout my
journey, but I managed to work them out one at a time.”
An active member of the NNI motor neuron support
group, Mdm Foo gives other patients and family
members hope that life can be just as meaningful with
a severe disability.
Mdm Foo inspires and touches the hearts of many
people with her positive attitude. “We need to face our
challenges with courage, vitality and faith. It is not due
to the lack of strength that we are defeated by these
challenges, but the lack of faith – so don’t give up!”
said Mdm Foo.
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In 2010, Mdm Shannon Heo, a veterinary surgeon,
started to notice that she had problems balancing
and coordinating her movement. She was diagnosed
with multiple sclerosis, a chronic neurological disease
that affects the brain, eyes and spinal cord. She learnt
that relapses may result in paralysis, blindness, or loss
of bladder and bowel control. According to Dr Kevin
Tan, Consultant, Department of Neurology, National
Neuroscience Institute, who nominated Shannon for
this award, Shannon showed admirable optimism
and strength in the face of the diagnosis and was
determined not to let her illness limit her.

In July 2013, she became a charity athlete for the
Singapore Cancer Society where she helped raise funds
for needy patients. Shannon looks forward to taking part
in a full marathon, vertical marathon and ultra-marathon
in the years ahead to raise funds for different welfare
organisations, including animal charity groups.
Believing every cloud has a silver lining, Shannon feels
that her illness has been a wakeup call for her to be
thankful for all that she has, and she resolves to “be
kind to others because you do not know what kind of
struggles they are going through.”

Although she still has occasional episodes of numbness
and unsteadiness, Shannon continues to work fulltime and take care of her family, who are the source
of her strength. “It is difficult, but I have the support
and love from my parents, husband and children,” she
says. “I also believe that if you are positive, you get
positive returns and vice versa if you are negative,”
adds Shannon.
As she continues on the road to recovery, Shannon
has discovered rehabilitation exercises greatly improve
her functional outcomes. The mother of two even
picked up running as a hobby and has participated in
two half marathons to date. “Running is therapeutic,
because that is when I tell myself that I have to be
strong!” she says.

"Be kind to others because
you do not know what kind of
struggles they are going through."

Mdm Shannon Heo

THE POWER OF

POSITIVE
		
THINKING
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GOOD

LOOKING GOOD
FOR OTHER PATIENTS
Mdm Helen Wong Siew Kheng

“Instead of dwelling in the
past, I choose to give back by
helping fellow patients.”

In 2007, at the age of 53, Mdm Helen Wong was
diagnosed with stage 3 Multiple myeloma and
underwent chemotherapy and a bone marrow
transplant a year later. Though it was physically
and emotionally draining, Helen got through the
treatment process successfully. She credits her
family, doctors, nurses and friends for their support
and encouragement.
Not one to let cancer stop her from being independent,
Helen continued her work as a real estate agent from
the hospital while battling the disease. She also joined
“The Revival Connection”, a support group at National
Cancer Centre Singapore for patients diagnosed with
cancer. Being an active and sociable person, she
participated in almost every event, workshop and
retreat organised by the group. Through these gettogethers, Helen and fellow cancer survivors were
able to share common concerns and provide each
other with emotional support.
Helen also takes time to visit fellow patients in wards
and hospices, sharing her experiences, accompanying
them for treatment and encouraging those who are
down. “The simple things we do mean a lot to patients,”
she adds. Over the years, Helen has befriended
countless patients, and her interactions with them
have reaffirmed her belief that a positive mindset and
acceptance is the key to recovery. “Instead of dwelling
in the past, I choose to give back by helping fellow
patients,” she says.
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A fashion enthusiast, Helen believes keeping a good
physical appearance can help boost one’s morale. She
makes every effort to dress up, even on trips to the
hospital. “People cannot believe I am a patient when I go
for check-ups, because I’m well groomed right down to
my manicured and pedicured nails!” Nurse Clinician Tan
Chor Kien of Haematology Centre, Singapore General
Hospital, who nominated Helen for this award, adds,
“Whenever other patients saw her looking so good even
though she was sick, they would feel motivated to take
care of themselves too.”

WINNING

THE BATTLE AGAINST
						ALL ODDS
According to Genetic Counsellor Ms Carol Loi of the
Department of Colorectal Surgery, Singapore General
Hospital (SGH), the diagnosis of cancer can evoke a great
deal of worry especially if it is terminal, or if the prognosis
is unclear. The positive way in which her patient Mr Loh
Wan Heng dealt with his diagnosis of advanced colorectal
cancer inspired her to nominate him for this award.
“Although he had to go through numerous cycles
of chemotherapy and radiotherapy – as well as the
removal of his rectum and parts of his colon and
bladder – he did not wallow in self-pity and fought hard
for his life, never once giving up hope,” says Ms Loi.

“I am able to survive because of my determination to
live. There are choices available for all of us – I choose
to live happily, and keep my life as stress-free and
normal as possible,” he says.
Through Wan Heng, Carol has realised cancer
survivors still experience anxiety about long-term
care and survival. This led her to continue to provide
support to cancer patients even after they have
completed treatment. Says Carol, “He motivates me
to put in more effort in what I do.”

Wan Heng was dealt another blow when his condition
deteriorated and he was referred to hospice care.
Again believing that he would survive this ordeal,
he refused to “wait to die” and chose to go home,
receiving care from a doctor and nurse who visited
him regularly. He also stayed active by doing some
simple exercise.
Wan Heng subsequently recovered and decided it
would be meaningful to help fellow cancer patients in
their recovery journey too. In 2008, he joined the SGH
colorectal cancer support group and is now one of
its active patient support ambassadors, who seizes
every opportunity to support and meet other patients.

“I choose to live happily, and
keep my life as stress-free
and normal as possible.”
Mr Loh Wan Heng
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pharetra."

Marathon runner Mr Michael Lee was out jogging
when he felt a sharp pain. The pain did not subside
even after he finished the medicine prescribed during
his first visit to the doctor. He then underwent a
biopsy which revealed he had colorectal cancer. In
2004, 55-year-old Michael underwent an operation
to remove his rectum, following which he had to be
fitted with a permanent stoma bag.

“I am thankful to have survived
cancer, and I want to do what little
I can to help others in their battle
with cancer.”

“When I saw the stoma bag for the first time, I broke
down, because I realised that I had to live with a
bag stuck to my body for the rest of my life. I sunk
into depression and isolated myself for two to three
months,” says the avid traveller.
However, his life turned around after a visit to the
Ostomy Club at the Singapore Cancer Society
(SCS). “I saw that there were many others like me
and that I was not alone. I am also very lucky to have
a supportive wife who joins me for the gatherings.
Eventually I learnt to accept my condition and went
back to work,” he shares.
“Despite holding a full-time sales job, Michael is
always eager to help patients with the same condition
and even joined the club as a committee member,”
says Senior Nurse Clinician Ms Ong Choo Eng of
Ward 47, Singapore General Hospital (SGH), who
nominated Michael for the award.
Michael also became a patient ambassador at
SGH, where he visits patients to share his personal
experience. The passionate volunteer has been
supporting fellow patients at SGH for five years and
at SCS for nine years. On what keeps him going, he
says, “I am thankful to have survived cancer, and
I want to do what little I can to help others in their
battle with cancer.”

YOU WILL NOT
WALK ALONE
Mr Michael Lee
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“The sharp pains in my left shoulder and right leg
first came on in late 2001. A blood test revealed I had
chronic myeloid leukaemia (CML),” says 52-year-old
Royston Hogan who works in the semiconductor
industry. With strong support from his wife Anjana,
he was able to come to terms with the diagnosis
very quickly. Though the treatment process was
a gruelling one with painful side effects such as
bone pain, bloating and fatigue, Royston was able
to overcome it with grit and optimism. Having gone
through this harrowing experience, Royston is able to
empathise with and become a source of comfort to
newly diagnosed patients.
In 2003, while undergoing treatment, Royston and
his wife set up an online support group for patients
diagnosed with CML. “The support group was an
avenue for Royston to interact with other patients

KEEP CALM AND

and share his experiences. Patients and caregivers
in our group provide emotional support to each
other and share tips on how to cope with CML,” said
Anjana. The couple even hosted gatherings for newly
diagnosed patients at their home.
“Royston inspired me with his dedication to be
actively involved with the CML support group. As long
as he had the will and means, he never failed to allay
fellow patients’ fears and anxieties,” says Principal
Enrolled Nurse Ms Clarice Chong Chwee Hong of the
Haematology Centre, Singapore General Hospital,
who nominated Royston for the award.
Royston shares from experience that newly diagnosed
patients should try not to let their emotions overwhelm
them; instead they should remain rational and learn
about the treatment options available in order to
make an informed decision. “When you have more
knowledge about the disease, you will not fear it that
much. There will always be risks, so choose the right
treatment for yourself,” he explains.

CARRY ON
“When you have
more knowledge
about the disease,
you will not fear it
that much.”

Mr Royston Hogan

Mr Royston Hogan (right)
with his wife Ms Anjana
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A SHINING BEACON
OF INSPIRATION
“Her words not only touched us
but motivated our entire team to
care and serve other patients
whole-heartedly.”
– Ms Murni Nadhirah,
who nominated Ai Ngin for this award

A visit to the doctor for a bout of ulcers eventually led
to the diagnosis of tongue cancer for Ms Tan Ai Ngin,
who underwent two major operations in 2011. She
also had chemotherapy and radiotherapy to reduce
the regressing tumour. As she was later fitted with a
tracheostomy tube, Ai Ngin was not able to talk and
had to be fed through a nasogastric feeding tube too.
Despite her difficult illness, Ai Ngin remained positive
and optimistic, drawing strength from her passion
in art. As an artist who majored in oil painting, she
continued to sketch and colour even while warded at
Singapore General Hospital (SGH). “Drawing was her
life. Her friends brought her art materials like sketch
books, pastels and water colour when they visited her
at home,” shares her sister Tan Ai Cher.
As she was unable to speak, Ai Ngin would
communicate with others through writing. “My sister
was a loving, patient, and independent person, who
never troubled others. Even when she was in pain, she
would try to manage it on her own,” says Ai Cher.
“Many of our staff and patients looked up to Ai Ngin
for her optimism and strength in carrying on with life
despite her painful condition. Her last appreciation
letter stating ‘I love all of you and I will miss all of you’,
not only touched us but motivated our entire team to
care and serve other patients whole-heartedly,” says
Staff Nurse Murni Nadhirah of Ward 48, SGH who
nominated Ai Ngin for the award.
Sadly, Ai Ngin succumbed to her illness on 19
November 2013; but her unwavering determination
and will to live will always be an inspiration to those
around her.

The Late Ms Tan Ai Ngin
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YOUR

HEALTH
IS IN YOUR
HANDS

“Confidence is key to recovery. You
can succeed if you try your best. If
you fail, then try and try again until
you succeed. You will!”

He was a former school principal who was plagued
by sebaceous cysts, a slow-growing condition where
small lumps form beneath the skin. Despite having to
go through several operations to be treated, Mr Vincent
Francis Spykerman, 84, remains positive and feisty.
Vincent believes that strong support from his family
and friends keep him motivated. “My late spouse,
daughter, and relatives are very much an enormous
part of my life. I still treasure the friends I have from
my school days, and consider and treat my helper
of 13 years as a family member. I also have former
pupils who have maintained close ties and shown me
support throughout the years,” he shares.
Vincent’s optimism is infectious, as Ms Jamiah Binte
Jantan, Senior Enrolled Nurse, SingHealth Polyclinics
- Tampines, who nominated him for this award,
would testify: “His cheerful and friendly disposition
has always been a draw. Staff and patients enjoy his
company, with many patients often looking to him
for advice.” According to Ms Jamiah, Vincent enjoys
educating others about the importance of self-care
and taking ownership of their health.
The octogenarian practices what he preaches – Vincent
keeps fit by riding his bicycle and taking long walks
daily. An avid gardener, he grows organic vegetables
such as cabbage, sweet potatoes, ladies' fingers and
long beans in his garden. The amateur musician has
been playing the Spanish guitar and four other related
musical instruments for more than 70 years. Struck
by how the retiree leads an active lifestyle, Ms Jamiah
considers him a role model for graceful ageing.
Vincent believes that confidence is key to his recovery
– “You can succeed if you try your best. If you fail,
then try and try again until you succeed. You will!”

Mr Vincent Francis Spykerman
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PAST WINNERS
PATIENTS

KK Women’s and Children’s Hospital
Mr Daniel & Mrs Karen Oon
Ms Fadiana Binte Dahlan
Ms Rae Mok Rui Wen

Ang Mo Kio - Thye Hua Kwan Hospital
Mr Basheer Ahmad s/o Mohamed Jaffar
Mr Hazlan Bin Abas
Mdm Sara Bte Ariffin
Ms Doreen Goh

2013

CAREGIVERS

National Cancer Centre Singapore
Mr Chong Ah Tat & Ms Chong Shun Mei
Mr Sundarajoo Panirsilvam
National Heart Centre Singapore
Mr Atago Shuto
Mr Peter Lim
National Neuroscience Institute
Ms Angelia Choo
Mdm Mislina Kasman
Ren Ci Hospital
Mdm Doris Goh Fun Cheng
Singapore General Hospital
Mdm Chua Seng Lan
Ms Hayati Suaidi
Mrs Christine Peterson
Mr Shao Liwei
Mdm Tay L H
Singapore National Eye Centre
Mdm Keng C L
Mdm Toh Gea Kim
SingHealth Polyclinics
Ms Christine Chew Ai Ling
Mdm Pan Chiak Lin
Mdm Tan Bock Hway
Ms Rachel Wong Fui Lih
Tan Tock Seng Hospital
Ms Serena Siau Kim Ooi
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KK Women’s and Children’s Hospital
Ms Caline Chua Lee Ling
Mr Kenrick Seah Gui Dong
The Late Mr Mohamed Baasha s/o Mohamed Yasin
National Cancer Centre Singapore
Mr Chong Ah Huat
Ms Merle Mclntyre
Ms Jenny Teo Bee Moy
National Heart Centre Singapore
Ms Haziqah Binte Idris
National Neuroscience Institute
Ms Bridget Ang
Mdm Sumathi
Ren Ci Hospital
Mdm Wong Wai Chong
Singapore General Hospital
Ms Cheong Lee Meng
Mdm Leong Wah Kin
Mr Pay Gang Yi, Wilson
Mr Ravinder Singh
Mr Shiv
Singapore National Eye Centre
Ms Ong Hui Xin
SingHealth Polyclinics
Mdm Ho Buay Geok

PATIENTS

Eastern Health Alliance
Ms Grace Melican Etrata
Mr Ismail Bin Mohamed
Ms Parliyah Tariyo Sasmito
Mdm Sabita Devi d/o Amrit Lal

Eastern Health Alliance
Mr Andrew Ang Kim Ka
Mr Phillips Richard Edward
Ms Suzanah Shariff
Mr Tan Keng Kian

KK Women’s and Children’s Hospital
Mr Kenneth Mah Yee Wah
Ms Isabella Sim May Lin
Ms Yong Seek Ying

KK Women’s and Children’s Hospital
Ms Kelly Ang Yin Ping
Mdm Goh Bee Khim
Ms Dora Goh Siok Kian

National Cancer Centre Singapore
Mr Mah Wai Meng
Ms Vivien Tan Liyun

National Cancer Centre Singapore
The Late Ms Yvonne Tan Li May

2012

CAREGIVERS

National Heart Centre Singapore
Ms Diana Seet
National Neuroscience Institute
Ms Ellen Goh Lee Peng
Mdm Pan Meng Zhu
Singapore General Hospital
Mdm Chan Geok Lian
Ms Chan Soh Chin
Mdm Faridah Abdul Rahman
Mdm Hoo Sew Lin
Ms Naw Hnin Wai Lwin
Singapore National Eye Centre
Mrs Neo (Mdm Lau Lee Ping)
Mdm Lee Siew Chow
SingHealth Polyclinics
Ms Catherine Tan

National Heart Centre Singapore
Mr Rahman Bin Abdullah
Mr Senthil Nathan
National Neuroscience Institute
Ms Gracie Lim Cheng Neo
Singapore General Hospital
Ms Isabel Chua Seah Hong
Ms Felicia Lee Lay Hoon
Mr Louis Ng Swee Kiong
The Late Mr Su Kin Seng
Mr Tung Shee Kee
Singapore National Eye Centre
Ms Charmaine Tan Xing En
SingHealth Polyclinics
Mr Ang Huat Chye
Mr Benny Lee Kim Hock
Mr EJ
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PATIENTS

Changi General Hospital
John & Martina Lim
Ms Belinda Layson Malate
Ms Suhana Binte Suhaimi

Changi General Hospital
Mr Abdul Muhaimin Bin Abdul Malik
Mr Chng Joo Cheng
Mdm Jane Lim Siew Cheng

KK Women’s and Children’s Hospital
Ms Cheng Fong Mui
Ms Sharon Sia
Mdm Amanda Soh Siok Hong

KK Women’s and Children’s Hospital
Mr Goh Chun Hui
Ms Tan Lay Sing
Ms Phyllis Yap Njuek Phing

National Cancer Centre Singapore
Mdm Leow Yuh Eng
Ms Sharon Tay Siew Kee

National Cancer Centre Singapore
The Late Ms Elizabeth Poey Cheng Wah
Mdm Quek Peck Eng

National Heart Centre Singapore
Mr Ravinder Prasad Pathak
Mdm Sarah B Binte Abdul Rasid

National Heart Centre Singapore
Mr Kalaiselvan s/o Kalian
Ms Salina Binte Mohd So'ot

Singapore General Hospital
Mdm Anjana Rai Chaudhuri
Mr Lee Peng Lee
Mdm Leela d/o Ramalingam
Mr Mok Siow Juay
Mr Salam Ismail

National Neuroscience Institute
The Late Mr Ong Geok Lam

2011

CAREGIVERS

Singapore National Eye Centre
Mdm Fong Kam Ngoh

Singapore General Hospital
Mr Kwek Joo Kwang
Mr Lim Zi Yang
Mr Mohideen Pillai Syed
Mdm Ng Gek Eng
Mr Kenneth Tan Ting Feng

SingHealth Polyclinics
Mdm Ann Nah Miow Sim

Singapore National Eye Centre
Mr Clarence Chan Hok Wah
SingHealth Polyclinics
Mr Jeffrey Goh
Mr Seow Yoke Beng
Mdm Teo Pui Gek
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2010

PATIENTS
Changi General Hospital
Mr Ronald Koh
Mr Roland Vivian Simon
KK Women’s and Children’s Hospital
Ms Susan Ginsberg
Mr Randy Tan
Ms Natalie Wong
National Cancer Centre Singapore
The Late Ms Helen Hee
National Heart Centre Singapore
Mdm Tan Chwee Suan
Singapore General Hospital
Mr Ho Soon
The Late Mr Joey Kong
Mr Linus Lin
Singapore National Eye Centre
Mr Tee Wee Leong
SingHealth Polyclinics
Mr Ho Kai Chiew
Mr Khoo Kay Lock
Mr Tan Thian Seng
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